
Your Direct Debit Guarantee

This Guarantee is offered by all banks and building societies that accept instruction to pay Direct Debits.•	

If there are any changes to the amount, date or frequency of your Direct Debit, Standard Life will notify you three working days in •	
advance of your account being debited or as otherwise agreed. If you request Standard Life to collect a payment, confirmation of 
the amount and date will be given to you at the time of the request.

If an error is made in the payment of your Direct Debit, by Standard Life or your bank or building society, you are entitled to a full •	
and immediate refund of the amount paid from your bank or building society.

If you receive a refund you are not entitled to, you must pay it back when Standard Life asks you to.––

You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be •	
required. Please also notify us.

Please tear off and keep safely.
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If you wish to make regular monthly payments by Direct Debit, please complete the Direct Debit 
Instruction below. 

Banks and Building Societies may not accept Direct Debit Instructions for some types of account. 

Payment details

Completion of your Direct Debit Instruction

Complete this form to instruct your Bank/Building Society to make payments directly from your account.1.	
If the due date falls on a weekend or Bank Holiday, your account will be debited within two working days.2.	
Please ensure that the Instruction is signed and dated and the Direct Debit Guarantee is detached before 3.	
the Instruction is returned to Standard Life Savings Limited.

Title (Mr/Mrs/Miss/Ms/Other eg Dr/Rev) Surname First name(s) (in full)

Address

Postcode

Telephone number – home (inc STD code) Telephone number – business (inc STD code)

When we say 
‘Standard Life’,‘we’ or ‘us’, 
we mean Standard Life 
Savings Limited.

If you need any help 
completing this form, please 
contact us on 
0845 279 3003. 
(Call charges may vary)

This application form is only 
for use by applicants whose 
principle home is in the 
UK and who are habitually 
resident in the UK.



Payment details (continued)

Instruction to your Bank or Building Society 
to pay by Direct Debit

Issued by:	 Standard Life Savings Limited,  
	 1 George Street, Edinburgh EH2 2LL

ORIGINATOR’S IDENTIFICATION No.

3 8 8 0 7 0

FOR STANDARD LIFE OFFICIAL USE ONLY 
This is not part of the Instruction to your Bank or Building Society.

For security, all income, Direct Debit and withdrawal payments in and out of your investment must be paid to and from 
the same account. Please complete the details below so that any payments out of your investment can be paid direct to 
your Bank or Building Society account.

I hereby instruct Standard Life Savings Limited to arrange for payments to be paid direct to my Bank or Building Society 
account, as detailed below.

The Manager

Name and full postal address of your Bank or Building Society branch

Postcode

Name(s) of Account-holder(s)

Bank or Building Society Account Number

Branch Sort Code – Please refer to the top right hand corner of your cheque book

Reference Number

Your instruction to the Bank/Building Society, and Signature

Please pay Standard Life Savings Limited Direct Debits from the account detailed in this Instruction 
subject to the safeguards assured by the Direct Debit Guarantee. I understand that this Instruction may 
remain with Standard Life and, if so, details will be passed electronically to my Bank/Building Society.

Signature(s) Date 
(DD/MM/YYYY)

The bank details entered 
here will be your nominated 
account. This must be your 
own personal account. Any 
income, Direct Debit or 
payments in and out of your 
investment will be made 
to/from this bank account. 
Please be aware that cheques 
can take a number of days to 
clear so the investment will 
not be set up the moment 
we receive the cheque. You 
do not need to complete 
this section if you are not 
making regular payments or 
receiving income payments.

Please ensure you sign here 
or we will have to return 
your application.
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